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Product Name

IMPACT 5000 Go
Enjoy DECT on the go

Series Introduction
A DECT headset that makes it easy to stay connected 
across changing work environments. 

Short Description
Stay connected anywhere with the IMPACT 5000 Go DECT 
headset and foldable charge stand. Enjoy clear calls, one-
port plug-and-play setup, and up to 135�m/442�ft. Range - 
perfect for flexible workstyles and seamless, professional 
communication. 

Medium Description
Stay connected in any workspace with the IMPACT 5000 
Go DECT headset and foldable charge stand. Advanced 
noise-cancelling mic and voice detection ensure clear, 
natural-sounding voice for effective communication. Enjoy a 
streamlined, plug-and-play experience using one USB port 
for calls and charging and with up to 135 m/442 ft. of 
wireless range, you can stay productive away from your desk. 
Designed for today’s flexible workstyles, it delivers superior 
sound, mobility, and seamless communication.

Long Description
Designed for flexibility, the IMPACT 5000 Go DECT headset 
and foldable charge stand makes it easy to stay connected 
across changing work environments—from home offices to 
shared desks. In noisy environments, the advanced noise-
cancelling microphone and EPOS own-voice detection 
technology deliver exceptional speech clarity and a rich, 
natural-sounding voice, enabling professional, effective 
communication. Enjoy a streamlined, plug-and-play 
experience using just one USB port for both calls and 
charging and with up to 135 m/442 ft. of wireless range, you 
can stay productive away from your desk. For the evolving 
modern workplace, the IMPACT 5000 Go Series provides 
superior sound, flexibility and seamless interactions.

Key Selling Points

Portable design for flexible work 
The headset and foldable charge stand fit conveniently 

in the carry pouch, providing a DECT solution you can 

easily take anywhere. 

1. 

A plug-and-play solution that utilizes a single USB port
A solution that only occupies one port on your computer 

for calls and charging, simply connect the USB cable to 

your computer. 

2. 

Advanced mic technology for natural voice 
transmission 
A noise-cancelling microphone and voice detection 

technology ensure the speaker’s voice is transmitted 

naturally and clearly.

3. 

DECT wireless range enhances productivity 
With an extensive wireless range, up to 135 m/442 ft., you 

can answer calls even when away from your workspace. 

4. 

Clear audio in high density office environments 
DECT Technology ensures clear communication in busy 

offices without interference, improving efficiency and 

productivity. 

5. 
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Benefits & Features

Seamless calls 
 
Certified for Microsoft Teams for a reliable, seamless 

call experience. 

1. 

Convenient USB-C and USB-A connectivity 
 
Connect easily with any office set-up with the included 

USB-C and USB-A adapter.� 

2. 

Enhanced audio protection 
 
EU Noise at Work Limiter and Australia G616 Acoustic 

Safety ensures maximum of 85dB over a workday. 

3. 

Hearing protection with EPOS ActiveGard™ 
 
Protects users against acoustic injury caused by 

sudden sound bursts on the line. 

4. 

Stay focused with a stereo device 
 
Passive damping ear pads help keep you focused on 

your conversations. 

5. 

Versatile 3-in-1 headset design (3-in-1 variants) 
 
Choose a headband, earhook or neckband to suit your 

personal preference. 

6. 

EPOS Manager 
 
Configure, manage, and monitor device usage remotely 

from a central admin portal.� 

7. 

Control your settings with EPOS Connect�� 
 
Easy headset management with EPOS Connect app, 

available for mobile, desktop or web.� 

8. 

Sustainable and durable carry pouch 
 
The carry pouch in soft, RPET felt material protects and 

allows for easy transport. 

9. 

Sustainable FSC packaging�� 
 
Plastic free packaging and materials from responsibly 

managed forests.� 

10. 
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